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THALIA JOH MING KEMP

SUMMARY OF QUALIFICATIONS

SKILL SETS

Detail-oriented, professional with comprehensive analytic experience.
Skilled in identifying and solving problems, analyzing customer needs
and business requirements to create designs, documentation and
prototypes to guide application development.

= Creating use cases, information architecture, and wireframes
that trace to requirements.

= Experience with transactional web applications and websites.

= Strong knowledge of user interface and information design
processes and methodology.

= Proficient in Visio, Dreamweaver and other design and
development tools.

= Ability to support multiple product and enhancement efforts
simultaneously.

= Planning and execution of usability evaluations (Including
scenarios, tasks, post-questionnaires, and post-test questions,
and analysis)

= Converting initial prototypes/wireframes/graphics to final User
Interface screens using Adobe Photoshop, HTML, DHMTL,
JavaScript, CSS, XML tools & technologies.

= Document management, content control, collaboration,
compliance, and Web publishing to support information
sharing.

= Advocate usability testing activities and how to use this
information to inform information architecture and interaction
design.

= Development and documentation of business procedures,
process evaluation & quality measurement
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SUMMARY OF COMPUTER SKILLS

EMPLOYMENT

Web Development: XHTML, CSS, JavaScript, jQuery, PHP, MySQL,
Flash, ActionScript

Design Tools: Photoshop, Illustrator, Dreamweaver, InDesign, After
Effects, Axure, Visio, Napkins

Software/Business Tools: JD Edwards OneWorld, Ariba, VIEW, DCRIS,
CAMS, Microsoft - Access, Excel, Power Point, Outlook, Word, Order
Management Software, Acrobat

Windstream (Telecommunications Corporation) 02/07 to present
DB Analyst Il - Procurement Alpharetta, Georgia

= Served as Ul Designer and Information Architect

= Developed graphic design and layouts for various special
projects.

= Worked directly with Project Management to brainstorm
requirements and scope

= Collaborated with Product Managers, Development team, and
End Users to develop effective information architecture and
navigational/interaction design requirements.

= Performed content analysis, task analysis, task modeling, and
usage scenarios to establish the blueprint for the elements of
new applications.

= Created information design concepts and solutions, including
wireframes, flow diagrams, site maps, functional specs,
storyboards, and rapid prototypes that serve as the blueprint
for content, creative and technology to implement.

= Responsible for creation of process flow diagrams for existing
procedures and evaluation of new projects.

= Developed templates for training documentation, process flow
diagrams, and executive financial reporting which are utilized
throughout the company.

Alltel (Telecommunications Corporation) 12/02 to 02/07
Sr. Contract Administrator Alpharetta, Georgia

= Legal Contract Analysis & Communication

= Liaison to the Director & VP of Procurement for vendors,
relaying contract agreement information

= Maintain Contract Access database containing over 1,000
records and inter-related tables.

= Monitor performance against contractual requirements and
advise management and other personnel on pertinent issues.

=  Provide support to procurement agents and management for all
contract requests, from scanned content, to document check-
in/check-out; versioning and version control; document- and
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version-level control over access, routing, and visibility; end-
to-end content capture, processing, and distribution.

= Maintain DocuShare, Web-based Document and Content
Management Application.

= Insure compliance of Internal Controls.

= Responsible for multi-step document routing and securing
authorization at each corporate level.

CERTIFICATIONS

MCP - Microsoft Certified Professional
= Tests Completed - Implementing and Supporting Microsoft NT
Server 4.0 #70-067

A+ - A+ Certified Technician

EDUCATION
Bachelor of Fine Arts: Web Design & Interactive Media 2011
The Art Institute of Atlanta Dunwoody, Georgia
MCSE Certification Training 1999
Traindmcse.com Duluth, Georgia
A+ Certification Training 1998
UStraining.com Buckhead, Georgia
Perimeter College 1996

Clarkston, Georgia
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